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To change the batteries on the Alarm.Com Smart Thermostat:

1. Remove the thermostat from the backplate and remove the 
old batteries.

2. The thermostat can be powered by AA batteries (x4). 
Ensure the new batteries are installed following the 
specified polarity markings on the casing.

3. Thermostat batteries should be replaced at least once a 
year and as soon as the display indicates "LOW BATT".

4. Verify that any excess wires are tucked into the wall. 
Ensure the pins on the body are correctly aligned with the 
back plate and press the thermostat firmly onto the 
backplate. 

If you require assistance with any step of your battery 
installation please contact us at 1-866-476-0420.




