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To change the batteries on the Alarm.com Image Sensor:

1. Carefully slide the front of the sensor up off the sensor 
back. (You do not need to remove or dismount entire 
sensor back and mounting arm.)

2. Replace the sensor batteries with AA 1.5v Lithium or 
Alkaline batteries (x2).

3. Slide the Image Sensor back onto the mount. 

Note:
The Image Sensor will enter “Tamper” mode when it is 
moved for battery replacement. This is normal.  The Image 
Sensor will return to normal operation  mode after 
approximately 5 minutes.

If you require assistance with any step of your battery 
installation please contact us at 1-866-476-0420.




