
  

 

 

  

  
 

   

  
 

 

   

  
 

 
 

 

   

 

  
 

 

  
 

 

 

 
 

Batery Replacement 
Instructions for 2GIG Panel 
1. Disarm your panel. 

2. Locate the power adapter and unplug from the wall. 

3. Locate and remove the screw on top of the panel. 

4. You will fnd two slots on either side of the screw. Insert a fathead screwdriver in the slots 
and gently twist to open the panel. 

5. Once open, pull the front cover down (don’t let go). The system will beep every 
30 seconds while it is open; this is normal. 

6. Locate the hanger strap. Place the hanger strap over the hook in the center of the back 
bracket, which is attached to the wall. 

This will keep the panel from falling while you replace the battery. 
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7. Locate the green battery pack currently in 
the system. 

8. Locate the white plug that connects the 
red and black wire from the battery to 
the circuit board, and gently pull the plug 
straight out to remove it from the circuit 
board. 

9. Remove the battery from the panel. 

10. Insert the new battery into the panel by 
plugging the battery into the circuit board. 

11. Unhook the hanger strap from the bracket. 

12. Tuck the hanger strap and any wires back 
into the wall so you are able to easily close 
the cover. 

13. Press the panel back into the wall bracket; 
it will snap into place. 

14. Replace the screw on top of the panel. 

15. Plug the power adapter back into the wall. 

:!CAUTION  
Do NOT use a screwdriver or anything sharp that could puncture the battery. 
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